Product is suitable for all
firms which want to secure
maximum output, high
reliability or optimal
service for any part of the

IT infrastructure.
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For Whom It Is
Intended
The K2 Hardware product is

intended not only for the users

of the K2 Information System.
Generally, it is suitable for all
firms which want to secure
maximum output, high reli-
ability or optimal service for any

part of the IT infrastructure. In

particular, it is suitable in the case when it is necessary
to eliminate cost incurred due to demanding coordina-

tion of individual suppliers in the servicing process.

Aim

The aim is to maximize use value of the technological
platform on which the K2 IS, incl. other information
services, is operated. The benefit thereof is effective
introduction of innovative technologies, both software
and hardware ones. Thanks to certified professionals
disposing not only of expert knowledge in the area of
system software and hardware but also of no less impor-
tant knowledge of links between the system resources
and the K2 Information System services, the client can
choose a solution which fulfils fully his/her require-
ments for implementation quality and K2 IS operation

reliability.

Benefits

> optimizing selection of appropriate technological
means

> easier implementation of the information system

> quicker putting into sharp operation

software | hardware

> guaranteed proper functionality of the informa-
tion system as a whole

> possible optimization as concerns meeting client’s
service needs

> access to the knowledge base of an expert team
> one partner for announcing requirements for
service intervention

> possible selection of the optimal extent with re-
gard to the service care

> possible selection of the optimal extent with re-
gard to the service response

> opportunity for regular preventive visits

Advantages

By appropriate application of the wide know-how
of our specialists, the client gets a possibility to
make always use of high-tech and, with regard to
utilization, optimal IT facilities. An important part
of the provided benefit is also a knowledge base
being continuously extended, education level as well
as number of specialists in the technical team. The
result thereof is, therefore, stable and reliable opera-
tion of the information technologies, high level of
flexibility and substitutability in the case of service
interventions; thus, improved efficiency concerning

operation of the whole firm.
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K2 Hardware means

a way how to achieve
optimal combination

of the hardware

and software equipment,
expert implementation
services and guaranteed

service.

Thanks to strong position
of the K2 atmitec mark in
the market, it is possible
to offer extraordinarily
attractive price-output
ratio with regard to the
acquired technologies
which would be not
possible to achieve under

standard conditions.

The result of the imple-
mentation process is an
optimally set-up system
with subsequent gua-
rantee as concerns utility
of the solution

as a whole.
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Description
K2 Hardware means a way how to achieve optimal
combination of the hardware and software equipment,
expert implementation services and guaranteed serv-
ice. After thorough analysis, proposals are submitted
to the client which are not only fully compliant with
his/her business plans but which represent also optimal
combination with regard to the total cost of owner-
ship, future extendability, administration, and quality
service. However, the implementator remains fully re-
sponsible for operation and stability of used technolo-

gies within the contractually defined extent.

Proposal for

Modern System Architecture

A way to the target begins with proposal concerning
architecture of the future system. A team of highly
skilled system engineers permanently monitors and
evaluates trends in the area of information technolo-
gies. Their knowledge is used when assessment as con-
cerns possible solutions for client’s needs is performed
and proposals for various scenarios are prepared.
Subsequently, particular possibilities are assessed with
regard to the provided output, scalability, security, and
stability level and, last but not least, to the total cost of

ownership.

Optimal Coordination of Delivery

In order to implement the project for the clients, high-
tech technologies of renowned producers are used.
Thanks to strong position of the K2 atmitec mark in the
market, it is possible to offer extraordinarily attractive
price-output ratio with regard to the acquired tech-
nologies which would be not possible to achieve under
standard conditions. Simultaneously with the technolo-
gies delivery, the coordination of particular activities

is performed. All is managed by means of a project.
First of all, the “bottlenecks” are identified and precise
time planes are determined with guaranteed date for

putting into operation.

software | hardware

Quality Implementation
Implementation is ensured by expert teams under
leadership of system specialists. Thereby, knowledge
of technologies being put into operation is ensured
including links between individual subsystems and
their impact on resulting utility of the K2 Informa-

tion system.

The result of the implementation process is an opti-
mally set-up system with subsequent guarantee as

concerns utility of the solution as a whole.

Professional Care

During The Whole Lifetime

A precondition for the maximum utilisation of the
technologies with regard to the achievable output
as well as with regard to the time during which the
equipment is under operation is provision of regular
professional care. Within the service relationship,

it is possible for the client to identify the required
extent of regular preventive visits of a specialist who
ensures optimal operation of the IT technologies in
order to minimize the service by cost connected with

the operation of the system as a whole.
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